HHOJIMTUKA BO3BPATOB

Tlopsiook eozepama naamediceii 3a /[ononHumenvhsie niammusie yCiyeu

Penakmus ot 09.11.2026

Hacrosmas [lonuTuka ycTaHaBiIMBaeT MOPSAOK UCHpPaBICHHUS OMIMOOYHBIX IMOKYIOK, BO3Bpara
JEHE)KHBIX CPEJCTB U PACCMOTPEHUSl CIOPHBIX TpaH3akUuWid. TepMuHBI ¢ 3amiaBHONM OYKBbI HMMEIOT
3Ha4YE€HHE, yCTaHOBIEHHOE [101b30BaTENBCKUM COIVIAIIEHUEM.

1. TepmunbI

1.1. AkkayHrt - yuétHas 3anuck [lonas3oBarens Ha IrpoBom cepeepe «MigosMcey, coaepxarias
aBTOPU3ALMOHHBIE JAaHHBIC, HACTPOMKHU, CBEICHUS O MPHUOOPETEHHBIX YCIIyrax, UTPOBOM Iporpecc u
CTaTUCTUKY.

1.2. JlononHuTENbHBIE IUIATHBIE YCIYTW - OKa3bIBA€MbIE 3a IUIATY YCJIYTH IO MPENO0CTABICHHUIO
JoCTynla K CIEeHUaJIbHBIM BO3MOXKHOCTAM MrpoBoro cepsepa, BK/IOYas BHYTPUMIPOBYHO BaJIOTY,
MIPUBWIETUH, BUPTYyaIbHbIE KOHTEHHEPHI (KJII0UYH), IPEAMETHI M UHbIE (DYHKIIHU.

1.3. Anmunuctpanus - U1 Epbaes Anapeit Brnagumuposud,
HNHH 032604105016, neiicTByIOLUI OT CBOETO UMEHU IO MOPYUYEHHUIO
Brajenbiia rposoro cepsepa «MigosMc» Ha OCHOBaHMH areHTCKOTO JIOTOBOpA.

1.4. 3auncneHue - TEXHUYECKOE MPENOCTABICHHE MPHOOPETEHHOW yCIyrd Wiu BupryanbHOM
[IEHHOCTHU Ha YKa3aHHBIH NP MOKYIKe AKKayHT.

1.5. dakTrueckoe UCTIONIB30BAHKUE - PACXOAOBAaHUE, OTKPBITHE, Mepeaada, oOMeH, IpuodpeTeHue
3a BupTyanbHyl0 IIEHHOCTh MHBIX UTPOBBIX BO3MOXKHOCTEH MO0 MHOE MPUMEHEHHE YCIyrH, (QPyHKIUU
WU IIEHHOCTH, KOTOpPO€ H3MEHSAET COCTOsSHHE AKKayHTa, BIWAET Ha JPYTHUX IMOJIb30BaTeNed WIn
skoHOMHKY UrpoBoro cepepa. OnuH ynuinbs ¢dakt 3auncieHus] 0e3 yKa3aHHBIX JCUCTBHUN HE SIBISCTCS
DaKTUYECKUM UCIOJIb30BAHUEM.

2. Omiiata 1 MOMEHT OKA3aHMS YCJIYTH

2.1. Ilepen omnnaroii Ilonp30oBarens caMOCTOSTENIBHO IPOBEPSIET HUKHEIM, COCTaB, LIEHY, CPOK U
XApaKTEPUCTUKU yciayru. V3MeHeHue LeHbl IOC/IE€ IOKYIIKM HE BIMSAET Ha YK€ COBEPIIEHHYIO
TPAH3AKIHIO U HE CO3/1aET MTpaBa Ha KOMIIEHCALIMIO U3-3a MOCIEeYIOMEH aKIIMU WU CKUJIKH.

2.2. Ilocne momy4yeHHUs OKOHYATEIbHOTO MOATBEPKICHUS YCIEIIHONW OIIaThl YCIyra 3auuciisieTcs
Ha YKa3aHHbIA AKKayHT, KaK MpaBUJIO, aBTOMAaTHUYECKH U HE3aMEeJIMTENbHO, HO He Mo3JaHee 24 4acos.
YcnoBUs MCUMCIIEHUS 3TOTO CPOKa, BKIIIOYAsl OIIMOOYHBIC JaHHBIEC, HEONPEAEIEHHBIH CTaTyC Iyarexa u
Ype3BblYaiiHble TEXHUYECKUE COOBITUS, ycTaHOBIEHBI [lonb30BarenbckuM corameHnueM. s cpodHoi
YCIYTH CPOK HAUMHAET T€Yb C MOMEHTA, YKa3aHHOTO B €€ OMMCAHUM 10 OILJIAThI.

2.3. lo ®akTuueckoro ucrnoinb3oBanus [lonp3oBarenb MOKET MOTPeOOBATH MEPEHECTH YCIYyTy Ha
MPaBUJIILHBIN HUKHEWM JHMO0 BepHYTHh MmaTé&x. OOpalieHne peKOMEHIyeTCs HampaBuUTh He mo3aHee 14
KaJICHAAPHBIX [[Hef/'l II0CJIE OIlIaThl, 4TOOBI YHOPOCTUTH MPOBEPKY, OAHAKO 3TOT CPOK HEC OI'paHUYMBACT
MpaBa, IpeI0CTABICHHBIE 3aKOHOM.



2.4. Ecau ommOOYHO yKa3aHHbIM AKKayHT CyIIECTBYeT M 3auMCIIEHHas Ha Hero yciyra ObLia
@DaKkTUYECKH HCIOJIb30BaHa, IMOCIEACTBUS MOIVIM PAcCHpOCTPAaHUThCA Ha JPYTHX HOJb30BaTeNneil u
SKOHOMHKY WrpoBoro cepepa W He Bcerga MOTYT OBITh IOJHOCTBIO OTMEHEHBI. ABTOMAaTHY€CKHH
BO3BpAaT B JTOM Cllyyae HE TMPOU3BOAUTCS, KPOME HECAHKIMOHWPOBAHHOIO IUIATEXa, OIINOKU
AJIMMHUCTpAIMM, HENOCTaTKa YCIyT'M WJIM MHBIX HPEIYCMOTPEHHBIX 3aKOHOM  OCHOBAaHHUH.
AJMMHUCTpaIysl BIpPaBE BHINOJHUTH IOJHBIM WJIM YaCTUYHBIA BO3BpaT B MHIUBHUAYAJIbHOM MOpPSAKE,
€CJIM 3TO He CO3J1aéT HECOPa3MEPHBIX MOTEPh U HE HAPYIIAET IPaBa TPETHUX JIUII.

2.5. BupTyanpHble LEHHOCTHM HE HMMEIT JCHEKHOIO BBIPAXKEHHs 3a mpeaenamu Hrposoro
cepBepa, He KOHBEPTUPYIOTCS B ICHBIM M HE OOMEHUBAIOTCSI HA HHOE UMYILECTBO.

3. OcHoBaHud M pa3Mep BO3Bpara

3.1. Bo3Bpar uinu ucCHpaBlie€HUE MOKYIKH MPOU3BOJIUTCS, €CJIHM: yciayra He Oblia 3auucieHa;
3aUMCIICHA HE B COOTBETCTBHM C OINHCAHUEM; MPOU3OLIEN IMOATBEPKIAEHHBIA IMOBTOPHBIN IUIATEK; 0
@DaKTUYECKOTO HMCIOIB30BaHUS YKa3aH ONIMOOUYHBIM HUKHEWM; ycCiayra HE MOXET OBITh OKa3aHa [0
MpUYMHAM Ha CTOpPOHE AJIMMHUCTpAIMH; IIaréX He ObUl CAaHKLIHMOHUPOBAH IJIATEIbIIMKOM; BO3BpaT
00s13aTelIeH N0 3aKOHOJAaTEIbCTRY.

3.2. Jlna 3aunciieHHON, HO PaKTHYeCKM HE MCHOJb30BaHHOW yciyru Ilonp3oBarens Bopase
BBIOpaTh MEPEHOC Ha IMpaBWIbHBI AKKAayHT WM BO3BpaT. AJMHUHHCTpalMsl BIPAaBE YAEP)KAaThb TOJBKO
JOKYMEHTAJIbHO  TOATBEPXKAEHHBIE  (PAKTUYECKHE pacxolbl, HEMOCPEACTBEHHO CBSI3aHHBIE C
HCIIOJIHEHUEM KOHKPETHOTI'O 3aKa3a, €CJIM TaKoe yJepKaHHe JOMYyCKaeTCs 3aKOHOM.

3.3. Ilpu oTka3e OT CPOYHOHM YCIyrd IOCIEC Hadajga CpOoKa BO3BparT, KOrla OH IMpPEIyCMOTPEH
3aKOHOM, PAcCUHMTHIBACTCS C YUETOM OKA3aHHOTO MEPUOJa M MOATBEPKAEHHBIX (PAKTHYECKUX PACXOIOB.
OI[HOpa?;OBI)IC HCHHOCTH, KIIIOYM W IMPCAMCTHI IMOCJIC HUX daxkTryeckoro HCIIOJIBb30BaHUsA, B TOM YHCIIC
pacxoloBaHUs, OTKPBITHUS WJIM MepeJaydl JpyruM I0Jb30BaTeNsIM, JO0OpPOBOJIBHOMY BO3BpaTy He
TMOJIJIEKAT, TIOCKOJIBKY COOTBETCTBYIOIIEE MCIIOJHEHHE U €r0 BIMSHUE Ha 3KOHOMHKY MrpoBoro cepsepa
HE Bcerga MoOryT ObITh oOpamieHbl 0e3 ymiepOa. VICKiroueHus COCTaBISIIOT HEAOCTAaTOK YCIYTH,
HecaHKHHOHHpOBaHHLIﬁ HJIaTé)K, ommuoKa AI[MI/IHI/ICTpaI_II/II/I U MHBIE 00A3aTeIbHbIE OCHOBAHMUS.

3.4. Ilpu TexHuueckoil ommubOke AJMHUHUCTpalMsl BIpaBe B IMEPBYI0 OYepelb BOCCTAHOBUTH
JOCTYI, TOBTOPHO 3a4MUCIUTh YCIyry WIM HUCHPAaBUTh €€ XapaKTEPUCTUKU, €CIU 3TO TOJTHOCTBHIO
yCTpaHseT HapylleHHMe W HE OIpaHHMYMBAeT YCTAHOBJIIEHHOE 3akOHOM mpaBo Ilomb3oBarens BbIOpaTh
JICHEKHBI BO3BPAT.

3.5. B Bo3Bpare MOXeT ObITh OTKa3aHO, €CIM MOATBEPIKIEHO, YTO yCIyra OKa3aHa HaJylexKalluM
00pa3oM U MOJHOCTBIO HCIHOJIb30BaHA; IUIATEXK CHCNaH HE AJIMMHUCTpAaUUM U HEe €€ OopUIUaIbHOMY
napTHEPY; 0OpalleHue OTHOCUTCS K BHYTPUUIPOBOM ONEpanuu C yK€ MOJyYEeHHOW LIEHHOCTBIO, a HE K
orjare YyCiayrd,; TpeOOBaHHE OCHOBAaHO Ha MOIICHHHYECTBE, 3J0YNOTPEeOJIEHUH, HCIIOIb30BAHUU
YA3BUMOCTH HWJIM 3aBEIOMO HENOCTOBEPHBIX CBeneHusAX. (OTka3 JODKEH COAEpXkKaTrb IOHATHYIO
KaTeropuIo MpUUKHbI U He niaeT [lonb3oBaTens npe1yCcMOTPEHHbBIX 3aKOHOM CIIOCOOOB 3aIlIUTHI.

4. llopsaiok odOpameHust

4.1. JIns Hanbonee OBICTPOTO PACCMOTPEHHMsI OOpallleHne HAmpaBJsIeTCs Ha support@corepix.ru.
[Tonp30BaTeNIb MOXKET MCTOIL30BAaTh M MHOM OMyOIMKOBaHHBIA AAMUHUCTparuei kanan. OOpaiieHue mo
AIIEKTPOHHOU TIOUTE HE SABJISIETCS 00s13aTeIbHBIM JOCYCOHBIM YCIOBHEM 00paIlleHus B CYI.



4.2. B oOpaiieHuu cienyet yka3arb HUKHENM, JaTy U CyMMY ILJIaTexa, WACHTU(HUKATOp MiaTexa,
HaMMEHOBAHME YCIYTH, OMUCAHWE CUTyallMd W BHIOpaHHOE TpeOoBaHMe. KaccoBBIN 4eK MpemnoCcTaBIsATh
He TpeOyercs: MIaTé&K U OOCTOSTENHLCTBA MPOBEPSIOTCS MO WACHTU(DHUKATOPY OINMEPAlMd W CBEICHUSIM
1aTéXHONU UHPPACTPYKTYPHI.

4.3. Tlacnopt, u300pa’keHHE IUIATEKHOM KapThl WM HMHOM JIOKYMEHT, YAOCTOBEPSIIOIIUI
JUYHOCTH, 10 OOILIEeMy MpaBWIly HE 3ampariuBaeTcs. Takoll JOKYMEHT MOXKET OBbITh 3alpOIIEH TOJBKO
Ipu 0OOCHOBAaHHOM IIOAO3PEHHU HAa HECAHKIIMOHMPOBAHHBIA IUIATEX, CHOpPE HECKOJIBKUX JIHUIl JIMOO
TpeOOBaHUM IJIATEXKHOTO OIeparopa Win 3akoHa. Ha n3o0paxeHuu KapTbl TOKHBI ObITh CKpbIThl CVC/
CVV u Bce mudpsbl, KpOME MEPBBIX MIECTH U TOCIETHUX YETHIPEX.

4.4. JIoKyMEHTBI, [TOJTy4YEHHBIE /JIs1 aHTU(POA-TNIPOBEPKU YEPE3 IEKTPOHHYIO MTOUYTY, MECCEHIKEP
WIM TIaT&KHOTO TOCpEeIHHKa, 00pabaThIBAIOTCS TOJNBKO JJsl MPOBEPKH CIIOPHOW OMNepanuu, He
NEPEHOCSTCA B MOCTOSHHBIN npoduib [lonb3oBarens U yaansioTcs MOCIE 3aBepIIEHUs] IPOBEPKHU, €CIIU
OoJiee IUTENBHOE XpaHEHHE He TpeOyeTCsl 3aKOHOM MJIH JUIs 3alUThI IPAB B BO3HUKIIIEM CIIOPE.

4.5. Ha Bpems 000CHOBaHHOW aHTU(PPOA-TIPOBEPKH AJIMHUHHUCTpPALUS BIIPaBE BPEMEHHO
MIPUOCTAHOBUTh CIOPHYIO YCIyTy WiIW omnepanuu 1o AxkayHTy. OrpaHMueHHe CHHUMAeTcs IOCIe
MOATBEPXKICHUS TPABOMEPHOCTH TIarexa. OTKa3 MNperoCTaBUTh JICHCTBUTENBHO HEOOXOTUMBIE
CBEICHUS MOXET CJellaTh MPOBEPKY HEBO3MOXKHOHM, HO He numiaer [lomp3oBarenss MHBIX CHOCOOOB
JTOKa3aTh IUIaTEX.

5. Cpoku u cnoco0 Bo3Bpara

5.1. Pemienune mo oObiuHOMY OOpAIllEHUIO U HAMpaBlIeHHE OJA0OPEHHOTO BO3BpaTa MPOU3BOIATCS,
KaKk TpaBWIoO, B TeUeHHWE 7 KaJeHAApHbIX JAHed. Ecnm 3akoHOM ycTaHOBIIEH 00s3aTebHbIN
JNECATUAHEBHBIA CPOK, OH MCUMCISAETCS CO JHS MPEIbsBICHHUSI COOTBETCTBYIOLIErO TpEOOBaHUS U HE
npomieBaercss Hacrosuied [lomutuxoil. Ilpu HEBO3MOXXHOCTM HACHTU(UIMPOBATH IUIATEX MU
TpeboBanue AnMuHUCTpanusi Oe3 HEONmpaBOAaHHOW 3aJlepP:KKH 3alpalliBacT HEJOCTAIOIINE CBEICHHSL.
CnoxHast aHTU(POA-IPOBEPKA MOMKET JUIMTHCSA JIOJIbIIe OOBIYHOTO CpOKa TOJBKO B Ipefeliax,
JIOTTYCKAaeMBbIX 3aKOHOM.

5.2. Bo3Bpar mpou3BOIUTCS TEM K€ CITOCOO0M, KOTOPBIM OB OCYIIECTBIEH TUTATEK, €CIM HHOU
cnoco0 He comacoBaH ¢ Ilonmp3oBareneM U IUIaTEXHBIM omneparopoM. Cpok 3aducCiIeHUsl MOcCIe
HanpaBJIeHUs] BO3BpaTa 3aBUCUT OT OaHKa WM IUIATEKHOW CHCTEMBbl; AJMUHUCTpAlMs MPEJOCTaBIsIeT
MOATBEPKICHHE ONEpaLliu IO 3arpocy.

5.3. YcnoBus Hactosiieid [ToauTHKH MOTYT M3MEHATHCS Uil Oymymux MOKymnok. K KoHkpeTHO#
TOKYIIKE TPUMEHSCTCS] PEIaKIHs, ICWCTBOBABINAs B MOMEHT €€ COBEPIIEHHUS, KpOME MOCIEIYIOMNX
M3MEHEHUH, yITydIiaronux nojaoxenne [lonb3oBaTens win 00s3aTeIbHBIX 110 3aKOHY.

6. Hapa:k03K1 U MOLIEHHNUYEeCKHe onepanun

6.1. Ilpu wyapmxOoke nuOO0 yBegoOMJIEHMH OaHKa WJIM IPaBOOXPAHUTEIBHOIO OpraHa
AnMuHHMCTpanusi BIpaBe Iepenarh IUIATEXHOMY OIEpaTopy HEOOXOAMMBIE CBEAECHUS, BPEMEHHO
OTPaHUYUTh CIIOPHYIO YCIYTY U COXPAHUTH J10Ka3aTelbCTBA /10 pa3pellieHus Cropa.

6.2. Bo3Bpar He npensATCTBYyeT OJIOKMPOBKE AKKayHTa, €CIIM HE3aBUCUMO OT TpeOOBaHUS O
BO3BpaTe NOATBEP)KICHbI MOILIEHHUYECTBO, MCIIOIb30BAHUE 4YY)XKOTO CpEICTBA OIUIAThl WM HHOE
CyllecTBeHHOEe HapyueHue [101bp30BaTebCKOTO CorammeHms.



